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Producer : ZHEJIANG TIANJIE INDUSTRIAL .
CORP. amfori (0) ssc

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019 Trade with purpose

Audit Type : Follow-up Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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DBID : 364847 and Audit Id : 165909
Audit Type : Follow-up Audit

Audit Date : 30/10/2019
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BSCI

Main Auditee Information @

Name of producer :

ZHEJIANG TIANJIE INDUSTRIAL CORP.

DBID number : 364847
Audit ID : 165909
Address : Linglong Economic Development Zone, Lin'an, Hangzhou
Province : Zhejiang Country : China
Management Representative : Pingyue SHUAI
Contact person: Pingyue SHUAI Sector : Non-Food
Industry Type : Mechanical and electrical engineering Product group : Electrical supplies
Product Type : Coaxial Cables, PVC profiles
.
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Producer :  ZHEJIANG TIANJIE INDUSTRIAL .
CORP. amfori @ BSCI

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019 Trade with purpose
Audit Type : Follow-up Audit

Audit Details @

Audit Range : [J Full Audit [<] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [<] Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : | ]

Need of follow-up : Yes If YES, by : 31/10/2020

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

ZHEJIANG TIANJIE INDUSTRIAL CORP. was located at Linglong Economic Development Zone, Lin'an, Hangzhou City, Zhejiang Province, China ([ #i
YA BT IR 2 B 4 5 & [X). The auditee was specialized in the manufacturing of coaxial cables and PVC profiles, the main production activities of
coaxial cables included wire drawing, annealing, plasticating, extrusion molding, braiding, twisted-pair cable, sheathing, inspection and packing, the main
production activities of PVC profiles included extrusion molding, cutting, inspection and packing, one auxiliary woodworking workshop manufactured
wooden pallets which matched with their own products. As claimed by factory management that all production processes were completed in the factory and
no process or products were subcontracted or contracted by other factories, no obvious peak season or low season existed in the factory.

The auditee located within independent physical boundary, the total land area occupied by the auditee was about 38000 square meters. There were 7 main
buildings within the boundary and all buildings were owned by the auditee: one 5-storey (partial 3F) building was used as office; one 2-storey building was
used as office in the past and idle since March 2019; three 1-storey buildings were used as production and warehouse (partial area about 300 square
meters at west part of the 1-storey building in south side was used as kitchen and canteen); one 3-storey building was used as dormitory; one 4-storey
building was under decorating (it would be used as production and warehouse latter).

During the audit, the factory management and sampled workers were cooperative. The factory management demonstrated a willingness to gradually
improve all issues found during the audit. The workers expressed their positive attitude to the management.

PA1, PA2, PA5, PAG, PA7, PA10, PA12 and PA13 were followed in this audit; PA3, PA4, PA8, PA9 and PA11 were not rated in this follow up audit.

Performance area 2-Workers Involvement and Protection: The factory made management and workers to be aware of their rights and responsibilities and
have sufficient competence by regular trainings and communications, the factory kept annual training plan and training records for review. Workers could
express any suggestion or compliant through worker representative and leader directly or suggestion box without any retaliation.

Performance area 10-No Precarious Employment: All workers signed labor contracts with the factory within one month and a copy of labor contract was
provided to each worker. No illegal employment was identified during the audit.

Performance area 13-Ethical Business Behaviour: The factory established procedure on business ethics and provided training to workers. The factory kept
accurate information regarding its own activities.

Remark:

1.Auditor: Lewis Ye; APSCA registration number: 21701875.

2.Through document review, onsite observation, management and employee interview, no obvious change was noted in audit scope, such as product type,
production processes, production areas and employees structure compared with previous full audit (PVC profiles missed in the product type of previous
report; the production processes described in this report were more detailed than the previous report)

3. a)No contractor was used by the auditee, which makes the contractor license/permit not applicable; b)No agency was used by the auditee, which makes
the agency labour contract not applicable; c)No government waiver such as Comprehensive Working Hours System waiver was obtained by the auditee,
which makes the government waiver not applicable; d)No collective bargain agreements existed in the factory, which makes the collective bargain
agreements not applicable.
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Ratings Summary @

Auditee's background information

Auditee's name :

ZHEJIANG TIANJIE INDUSTRIAL CORP.

Legal status :

Limited Company

Local Name : WL RSN R B R AR Year in which the auditee was founded : 1999
(91330100704313080Y)
Address : t!nglong Economic Development Zone, Contact person (please select) : Pingyue SHUAI
in'an,
Province : Zhejiang Contact's Email : ceo@tianjiecable.com
City : Hangzhou Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the None
auditee :
Country : China Website of auditee (if applicable) : www.tianjiecable.com
GPS coordinates : N 30°12'21.56", E 119°40'22.76" Total turnover (in Euros) : 53000000.00
Sector : Non-Food Of which exports % : 90.00
Industry : Mechanical and electrical engineering Of which domestic market % : 10.00
If other, please specify : Production volume : around 200000 kilometers
per year
Product Group : Electrical supplies Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : Yes
Product Type : Coaxial Cables, PVC profiles
Auditee's employment structure at the time of the audit
Total number of workers : 247 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 152 95
Temporary workers 0 0
In management positions 8 5
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 49 24
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 152 95
Production based workers 0 0
With shifts at night 80 50
Unionised 152 95
Pregnant - 0
On maternity leave - 0
.
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Producer :  ZHEJIANG TIANJIE INDUSTRIAL .
CORP. amfori @ BSCI

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019 Trade with purpose
Audit Type : Follow-up Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: D Deadline date:29/10/2020|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
CSR management policies and procedures had been established by the factory, which was based on AMFORI BSCI Code of Conduct and
relevant national laws. AMFORI BSCI code of conduct was posted on site. Mr. Pingyue SHUAI/Administration Manager was appointed as
management representative and took whole charge of social accountability affairs in the factory. The factory conducted internal audit for social
responsibility to improve their social performance in March 2019. In terms of management of business partners, the factory had established a
qualified business partners list, the factory had good overview of the significant business partners and their level of aligning with AMFORI BSCI
Code of conduct, for significant business partners, on-site assessment was conducted to evaluate their performance, they required significant
business partners to sign the social responsibility commitment, AMFORI BSCI COC and TOI. As claimed by factory management that no
subcontractor was used in the factory. However, gaps had been identified in implementation.
T &HEAMFORI BSCIT A I LS AR SRR 37 T 4122 STEBORAFE T . AMFORI BSCHUT A MISKISTEI IS o AT ERZR BRI ER S AL 4 AT dn
WERBRGHEEAN L] WAL TUER S, T 7E2019F3H T T WAL 2 SHE S RIR AL 2 TUESTL. ERLA KA EE W, T
BT — AR EDAKE R4 B, TR R BRI AR A K& HE S AMFORI BSCI AT A#EN KA — MR ELR, X F R B EE, fbii1e
DA VAT LK PRI, AT ZER R R Mk 2B AL 22 DT AT R 15, AMFORI BSCIT i AR LA F et k. & B R R IH A 4
Fio fES2, BN S A A 5 AT SURE R 2 (M ) Z2 B

1.1 -  The factory had established management procedures to implement AMFORI BSCI Code of Conduct, but the procedures had not been
implemented systematically. For example, the decent working hours had exceeded legal requirement systematically without suitable control
mechanism, the factory did not establish long term goals to protect workers and etc. Through management interview, the factory had
implemented AMFORI BSCI Code of Conduct several years, most requirements of AMFORI BSCI could effectively run. But due to current
economic situation was not optimistic, recruitment was difficult, the cost of factory was very high and factory had lower profit margins, few
performance areas could not be effectively implemented, such as overtime hours complied with legal requirement etc.
T @S T PR R S EAMFORI BSCHUT AN, SRTAIAR A AL St B, AT 14 T AR B 1) 2R 0 e R Bed SR G 06 24 (bl L], T
J R SR G LK E AR . B E R AR, L) 22847 TAMFORI BSCIT A#EN JLAERII (8], AMFORI BSCIIR #4325k il LA 24
ié;ﬁc BT ARTETITAA R, BRI AR R T FREEAR, DEBUIIX AR A AT, BB (6 FF SE 2R

1.4 - The factory established production capacity assessment procedure. However, the factory didn't have a good capacity planning to meet the
expectations of the delivery order, which led to the monthly overtime hours exceeded legal requirement. Through management interview, they
understood the production rate and date of delivery, but the factory did not consider the compliance of workers’ overtime-working hours during the
production capacity planning, the factory did not hire enough employees or properly organize to meet the production requirement. They could not
ensure workers’ overtime hours in accordance with the law requirements when the factory could meet the requirements of the client orders
continually.
T #5E T AP REVAETRY, SR LB — AN e 3 7= Al v 25 58 IO KT S22 0t ABCT g () VAR . AR EN R TR, Atk
AINERE T M L) AR~ AN B, AR 767 BRI 18] AR 25 1 0 B AR I () &, ) SR M 2 08 14 B3 Bl S 2 4 SR AL 2R 77 1
iR L TEF=RERFSEH A% P T AR AR, JER IR T I SER A A AR .

Remarks from Auditee:
None

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: D Deadline date:04/11/2019
Good practices

IAreas of improvement

The factory established AMFORI BSCI procedure. The factory assigned Mr. Minhua Xu as AMFORI BSCI representative, Mr. Xiaolin Chen as EHS

representative. The factory established business partner management procedure, provided the supplier assessment report and signed records of

AMFORI BSCI and TOI for suppliers(for example, inner conductor material, outer conductor material, sheathing material, packaging material, etc.).

) #5L YAMFORI BSCIfE/7. L] fEAriF REANAMFORI BSCIRE, BREZ A2 2ME. T @ 7R A E SR r, $t 7 4R
L SRR AMSURIPEL P EMEH BRI 1Ithe TRV S A R 2 AMFORI BSCIAT g7k AN Mk A & F 2l 2% 3K

1.1 -  The factory did not set up an effective management system to implement the AMFORI BSCI Code of Conduct. The factory established AMFORI
BSCI procedure, but there was no system control in the working hours, deficiency in the management of occupational diseases, for example, no
on-service and post-service occupational health examinations was provided to workers. Through management interview, the factory did not
supervise implementation according to AMFORI BSCI requirements.

L) A @A I E R G L ATAMFORI BSCIIAT #EN] . L) #3577 AMFORI BSCIFE)y, (HZ7E LI 7 HishZ R, BOmE ST
FEAR, A AT R P R AR . EHZEUTREA, RIZAMFORI BSCIZER 2 i BT .

1.4 - The factory established workforce capacity control procedure, but didn't have a good capacity planning which led to workers had excessive

overtime work against the law for 3 months in the past 13 months. Through management interview, they would arrange overtime when the order

was large.
T @S T PRI, AR SE AR TR AT R AR R 134 H b 34 H B AR KN BE . ELEURRAG A, AT H MRS
S

Remarks from Auditee
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Producer :  ZHEJIANG TIANJIE INDUSTRIAL .
CORP. amfori @ BSCI

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019 Trade with purpose
Audit Type : Follow-up Audit

Performance Area 2 : Workers Involvement and Protection

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: C Deadline date:29/04/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:

2.2- The factory didn't define long term goals to protect workers according to AMFORI BSCI values and principles or its AMFORI BSCI performance,
such as how to reduce overtime hours etc.
T #ARAEAMFORI BSCIHHME WA 5 M 2k FLAMFORI BSCIZEBL 2 52 UK H R (97 A T, bhn B AR B [ 45 .

2.5- The factory established the grievance mechanism. However, the factory did not carry out the regular satisfaction survey on grievance
mechanism. Based on the grievance records review and workers interview, no grievance case reported in the past 12 months. The management
representative confirmed the finding and would take corrective action for the finding as soon as possible.

RS T ERALA, BT A BRAL AT i BB R B A AR R IC SR A A R TR, AR F 24 H R IR RGN R AR
FMIN I RIS S I AT 253

Remarks from Auditee:
None

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: B Deadline date:04/12/2018

Good practices

IAreas of improvement

Workers elected three worker representatives in May 2018 as a bridge of communication between workers and management, the records of
election and meeting between worker representatives and managements were provided. New version AMFORI BSCI COC and poster were posted
on bulletin board in the workshop. New recruits would take part in staff training. The factory provided all kinds of social responsibility training to all
employees every year. The factory established written grievance mechanism. No complaint in the past one year. Workers could report concerns via
suggestion boxes, worker representative, or supervisor communication.
A TAE20184E5 H [ H1k2s 134N 1 TARERAE g b3 AV B2 2 [ Ry B 22, 4R 1 k28 i 0 AR A B R v il 3t . BRI AMFORI
BSCI COCHIMFR KM IEZE M A E R . Hi 03 ARSI A T, FERXAEMS A A TIREH S TUEI I & IRl T @507 BifFil
file R FERARFRE. AT LUEE S WA, RTAR, B0 R,

2.2 -  The factory did not establish long term goals to protect workers, including how to reduce overtime hours, providing on-service and post-service
occupational health examinations and improvements of social insurance compliance.
T A HE A TS R E AR, LR SR 18], 245 i o R b B L A AR 55

Remarks from Auditee

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: A Deadline date:
Good practices

IAreas of improvement

The factory established freedom of association and collective bargaining procedure. Workers elected worker representative by themselves.
Workers were not suffered any retaliation for participating in election processes of worker representative or being the worker representative. No
union existed in the factory.

T EESL T A AR REERRARE . TAE R TR TARE. G TARFMATIZSMm A TARIERESRA R TARMEZIRE . T WAL
P

e

Remarks from Auditee
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Producer : ZHEJIANG TIANJIE INDUSTRIAL .
CORP. amfori () esc
Trade with purpose

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019
Audit Type : Follow-up Audit

Performance Area 4 : No Discrimination

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: A Deadline date;

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: A Deadline date:

Good practices

IAreas of improvement

The factory established non-discrimination procedure. Discrimination based on grounds of race, colour, age, gender, sexual orientation, ethnicity,
disability, pregnancy, religion, political affiliation, union membership or marital status was prohibited. Workers could appeal through the grievance

mechanism if discrimination happened.
L)@ 7 REMART . L) ASHERR. B, F MR I, R, SR, M SEL BUARIUN . LS i S0 MSWRRGL T B R
To WSRAT B, FTLUE YRR AT R

Remarks from Auditee
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Producer :  ZHEJIANG TIANJIE INDUSTRIAL .
CORP. amfori @ BSCI

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 5 : Fair Remuneration

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Compensation and wage procedure was established to ensure that all workers had been paid at least minimum wages for regular working hours,
legal required overtime premium for workers' overtime working, etc. The welfare policy included paid statutory holidays, sick leave, annual leave,
marriage leave and maternity leave etc. Local legal minimum wage was RMB1800 per month equivalent to RMB 10.34 per hour (1800/21.75/8)
since 1 December 2017. Payroll records from October 2018 to September 2019 were reviewed. Workers' wages were paid at hourly rate, the
minimum wage paid to employees was RMB12.65 per hour, which was higher than the legal minimum wage. Workers’ overtime work was paid as
per legal requirement. No illegal deduction was made from workers' wage. As shown in the payroll, paid annual leave and paid holidays were
provided. The factory provided different hourly rates to workers for different work posts. The whole calendar month was counted as a wage
calculation cycle, and the corresponding wage was paid on 25th days of next month through bank transfer. The factory provided social insurance
receipts from October 2018 to September 2019 for review, the factory had provided retirement insurance, medical insurance, unemployment
insurance, child-bearing insurance and work-related injury insurance to 227 employees who could participate in social insurance, the 20 retirees
hired to work again were provided with group commercial accident injury with one year validity (total 266 people participated in social insurance in
September 2019, 19 people had resigned now, 20 people belonged to some management staffs' relatives purchased social insurance in the
factory but did not work here). Corrective actions had been taken for below finding raised in the previous audit: (5.4)Fully corrected: the total
wages earned by each worker were more than RMB 2700 per month in the three sampled months, which was higher than the calculated basic
need wage RMB2211.18 per month, workers’ wages were sufficient for decent living standard.
)RS T H AR R AR SO LA R BT A T2 IR B R AR TR VAN TR A ER . AR BURG RS HE IR E . R, R A5
PR itk e I T B bR H 20174212 5 1 &2 1800764 A % [F 1-10.34 n /M (1800/21.75/8) . #il%# A 12018410/ 220194
ORI Lok, o L LB Hrhlvh 6, L) A4 it TR TR 2 12.65 0/, mF e sl Lo, R LRINSER A A, T K
AEBR TAM LR . TEHCRER T #3247l e H 4 R T, 1) 5T DA EEA R v T8 A AR T Lotk —
ANTERESRH, AR TR F A H 25 Hadd MRATHIK A, T 324t 720184510 H 22019429 H AL CRABIE (LT i), T.J C4h Al ASEAL (R 19227
ZRTIRMET RE By, Rl EFEMTARK, T 4R KRS 2 #2044 53 THAE T — 4305 AR L & 4 T3 R(2019429 H 34266 A 2
i, 1ONBFECERIR T, A8 T ERm 20 NTE L) WAL GREARTEIX B TAE). 1) 0 EURE R R BLE LLR ) 8 kAT 1 e
(5.4)5E 22080 . AFAL A THIEESAN A o3RG 8 TR T2700e 8 H, m T AT IR A R R T#2211.1878R 5 T T ¥R LA S i A4

K
Remarks from Auditee:
None
Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: B Deadline date:04/11/2019

Good practices

IAreas of improvement

The factory established the wage and benefit procedure. The legal minimum wage was RMB1800/month(RMB10.34 per hour) since 1 December
2017 and RMB1530/month(RMB8.79 per hour) before 1 December 2017. Payrolls of 16 samples of different workshops, provinces and ages,etc.
from October 2017 to September 2018 were reviewed randomly. The workers wages were calculated by hourly rate, the minimum wage paid to the
workers was RMB12.65 per hour, which was above the legal minimum wage. The wage was paid by bank transfer on 25th of the next month.
Overtime expense was fully paid. Paid holidays were provided. Termination pay was paid on time. Factory provided the social insurance receipts
from October 2017 to September 2018. According to the social insurance platform records, the factory purchased the social insurance (injury
insurance, retirement insurance, maternity insurance, unemployment insurance and medical insurance) for all workers. Through document review
and workers interview, there was no fines in the factory.
T) e 7 LA RIRR T . e Sl TR 20174512 1 H IR B 9RMB1800/H  (RMB10.34//Nip) , 20174124 1H i 1530/ H
(RMB8.79//Ni) o BEHLIMIN 11644 3K E A [6 25 [0 AN 6] 48 43 AS R 4R 68 26 TN 1120174510 H £20184F9 H M LBt id . ) AT #ihl, HdR LA
BEANI12.6570, RS RIR T B briE. 70255 RATHIKIOE S E— AT 3% InsE R4S . Wik i ft. SR TR kil
T 46T 20174:10 1 22201849 [ IUAL LREL YR . A LRF G ICF AR T 244 NHIW L TR, @S TGRS, 78, £F, RlMETR
Wy o S SO PR B TR, W RIS RIS
5.4 -  The factory knew the local legal minimum wage, but did not calculate basic need wage.
LT e AR EE, (R TR AT R TR .

Remarks from Auditee
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Producer :  ZHEJIANG TIANJIE INDUSTRIAL .
CORP. amfori @ BSCI

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 6 : Decent Working Hours

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: D Deadline date:29/10/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory established working hour procedure and provided relevant training to workers. Electronic IC card attendance system was used to
record the time in/out. The factory defined from Monday to Sunday as a week. Normal working hour was 8 hours per day and 5 days per week.
Three shifts (07:30-15:30/15:30-23:30/23:30-07:30) were arranged for production workers and gate keepers, the shift turned once per week. One
shift (08:00-11:30, 12:30-17:00) was arranged for office staffs. One shift (09:00-12:30, 13:30-18:00) was arranged for canteen staffs. Workers
usually had 8 hours overtime working at Saturday. Attendance records from 1 October 2018 to 31 October 2019 were reviewed (the attendance
records of October 2018 was only used for cross check the payroll of October 2018). Based on sample records, maximum O hour overtime per
day, 8 hours overtime per week, 40 hours overtime per month and 1 day off after 6 days consecutive working days was guaranteed. During the
worker interview, workers confirmed that they worked overtime voluntarily. And workers had right to rest in resting breaks in every working day,
such as go to toilet, drink water. However, gaps of overtime working hours had been identified in this PA.
T ESL T TR R SO, R LR EE T AR, T HBFICRRGUCR R TS AR A AR TER . IE® TAER B Y5
RO/ AR R . AEr= b TR oy3BE T AR, TAER[A]/£07:30-15:30/15:30-23:30/23:30-07:30, JEUAEFAf M —IK. IpAE R THNIBET
e, TAERSE/208:00-11:30, 12:30-17:00, 5 b3 TN 1BE TAEH], TAERS [ /£09:00-12:30, 13:30-18:00. b1 T /& /il # INFE8 /M o Wi %2
F T H201841031 H 2220194510 A 31 H i Shic sk (2018410 3 i BT S AUH T3¢ XESAEM M M THRCT) o FrilEaeAEd, HokH
INEEREIO/NGS,  JEINZES NI, A INE40/NG, BKELE TAE6 R . VRN TnYEE . (8 51 TR VEFE TAER [RGB Z AR S, an B3 T
8], POKSE. HR, I H R IARNLAE F PR 8] i AR A E R 7 .

6.2 -  Overtime hours exceeded the legal requirement. The management representative Mr. SHUAI stated that the factory established working hour
rules, three shifts (8 hours per shift) were arranged for production employees, no overtime was conducted on weekdays, 8 hours’ overtime was
conducted on Saturday, Sunday was guaranteed as the rest day, so workers’ overtime hours would exceed 36 hours in these months which had
5 Saturdays, but they did not control the overtime on the 5th Saturday. The interviewees stated that they conducted overtime work voluntarily.
Based on the attendance records from 1 November 2018 to 31 October 2019, the maximum daily OT was 0 hour, workers’ monthly overtime
hours exceeded 36 hours in some months. Details of sampled 3 months as below: The overtime hours of 14 out of 14 selected employees
exceeded 36 hours and were 40 hours in March 2019; The overtime hours of 14 out of 14 selected employees exceeded 36 hours and were 40
hours in August 2019; (Reference Law: PRC Labour Law article 41). The overtime hours of 14 out of 14 selected employees did not exceed 36
hours were 24 hours in September 2019; The maximum overtime hours from 1 October 2019 to 30 October 2019 was 24 hours.
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Remarks from Auditee:
None

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: D Deadline date:04/11/2019
Good practices

IAreas of improvement

The factory established the policy of working hours. According to the policy and implementation records, workers worked 8 hours per day, 5 days
per week. Working hour for canteen was: 09:00-12:30; 13:30-18:00. Working hour for office was: 08:00-11:30; 12:30-17:00. Working hour for
workshop and guard was: 07:30-15:30, 15:30-23:30, 23:30-07:30. IC card attendance system was used to record the time in/out. For 16 workers'
attendance records from 1 October 2017 to the audit day were reviewed. Maximum 0 hour overtime per day, 8 hours overtime per week, 40 hours
overtime per month. Saturday was arranged as overtime, Sunday was guaranteed as the rest day. Through workers interview, they worked
overtime voluntarily.

T e T LNBOGE. 5 TR BR8N, [ESK. T & EYERTEY: 09:00-12:30; 13:30-18:00. Jp/vE FIERS[E]Jy: 08:00-11:30; 12:30-
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6.2- The factory didn't have effective system to control its overtime work compliance and overtime exceeded. Through reviewing the attendance records
from 1 October 2017 to the audit day, the overtime hours of some months exceeded 36 hours and maximum reached 40 hours. (1) Through
reviewing the attendance records in September 2018, the monthly overtime hours of 16 out of 16 randomly selected employees were 40 hours; (2)
Through reviewing the attendance records in March 2018, the monthly overtime hours of 16 out of 16 randomly selected employees were 40 hours;
(3) Through reviewing the attendance records in December 2017, the monthly overtime hours of 16 out of 16 randomly selected employees were
40 hours. Reference law: PRC Labour Law article 41. Till to the audit day, the monthly overtime hours of 16 out of 16 randomly selected employees
were 8 hours in November 2018. Through management interview, no written overtime limits policy, they would arrange overtime when the order
was large. Through workers & workers representative interview, workers worked overtime voluntarily.
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Producer :  ZHEJIANG TIANJIE INDUSTRIAL .
CORP. amfori @ BSCI

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019 Trade with purposs
Audit Type : Follow-up Audit

Performance Area 7 : Occupational Health and Safety

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: A Deadline date:29/07/2020
GOOD PRACTICES:

None

AREAS OF IMPROVEMENT:

The occupational health and safety procedures had established. An OHS committee was also established, the members received adequate
trainings about OHS and had necessary skills & knowledge. OHS trainings were regularly provided to employees, such as evacuation and
firefighting drill, basic first aid knowledge, chemical safety, equipment operation and etc. The factory identified risk assessment of occupational
health safety according to various workshops. From the point of risk assessment, machinery safety risks were maximum risks in the factory, so
they had set up relative prevention and improvement measures to above mentioned risks. For example, in the aspect of machinery safety, the
factory had established relative safety operating procedures for work positions, warning signs were posted on the high risk machines, and they
provided relative training for workers to keep watch risk of machinery safety. Based on site observation and workers interview, all workers had the
safety awareness during operation. The factory established special appliances list and had systematic management for the validity of inspection
reports and operator certificates. The electrician and welder had obtained licenses. The main chemicals used in the factory were ink, rosin water
and ethanol etc., all chemicals were stored in secondary containers under the appropriate condition of temperature and humidity, MSDS were
posted in workshop and chemical warehouse. Appropriate PPEs were freely provided to relevant workers. All of the wires and electrical facilities
were maintained in good condition, electric facilities were inspected on monthly basis. Sufficient firefighting equipment such as fire extinguishers
and fire hydrants were installed and inspected monthly. Evacuation routes were not blocked, all safety exits were kept open during working time,
evacuation plans were posted throughout each workshop and understood by all interviewed workers. Fire alarms, emergency lights and exit signs
were installed properly and inspected monthly. By testing onsite, fire hydrant, emergency light and fire alarm were effective. Adequate toilets and
washing facilities were available in the production site. Clean drinkable water was available in workshops. Six qualified first aiders were available
in the factory and covered all shifts, the first aid kits with adequate necessary suppliers were provided to employees in production site. The
factory established the work-related injury management procedure, the work-related injury record sheet and work-related injury research report
were reviewed but no work-related injury happened in the past year. The canteen was clean and hygienic, the cooks had obtained health
certificates, food business license of the canteen was provided for review. Free dormitory was provided to workers, the rooms were clean. No
transportation was provided to workers. However, gaps had been identified in implementation. Corrective actions had taken for below findings
raised in the previous audit: (7.1) Fully corrected: the factory had provided free on-service and post-service occupational diseases examination to
the workers exposed to occupational hazardous factors, such as braiding workers and extrusion molding workers.
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7.5-  The factory conducted two times evacuation and firefighting drills in February 2019 and August 2019, but the evacuation and firefighting drills
were not documented with the number of workers who participated and evacuation time. Meanwhile, 3 shifts were arranged for production
workers, the each evacuation drill only covered 1 shift's production workers, so not all production workers had participated in the evacuation drills.
(The interviewed workers stated that they know how to use fire extinguisher or fire hydrant and how to escape in emergency)

) 1E20194E2 H FI20194E8 H 2847 1 P YRR AR B 21, (HER BRI B 200 FoRIC TS I N BB (8] . 3 4b, A7 03 TO3PE AR,
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7.8 - The emergency procedure and emergency contact and contact information were not posted in workshops, although the factory had established
the emergency procedure and provided relevant training to the workers. The interviewed workers stated they usually asked the workshop director
or administration department for help in emergency.

LS AR IRAR T LA R B S R AR R 07 I TR TE R 1R, R T LN R AR 5 9745 R ARG T AR BRI o Uik A TFRORTE R A5 L R
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7.11 - The factory did not provide the fire safety documentation/report and building structure safety documentation/report for one 2-storey building
(construction area was about 400 square meters, constructed in 2000 year), one 3-storey building (construction area was about 450 square
meters, constructed in 2000 year) and one 1-storey building (construction area was about 7500 square meters, constructed in 2000 year).
Reference law: PRC Fire Prevention Law article 13 and PRC Construction Law Atrticle 61. (Remark: the factory did not provide written document
to certify building's accurate age and area).
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717 - The factory established the procedure on equipment management and appointed the person to maintain. However, due to inspection negligence,
the grappling hook of travelling crane was missing its protective hasp in wire drawing workshop. Reference law: The General Design Principles
for the Safety and Sanitation of Production Devices, Article 6.1.4.
E:gﬁ?%ﬁﬁﬂ%&ﬁ&ﬁkﬁiﬁ%ﬁ%,@EmT&ﬁm@,ﬁé$@ﬁ$%ﬁ%ﬂ&%%%m°§%mﬁﬁﬂzi#&ﬁﬁﬁﬁi&#
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Remarks from Auditee:
None

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: A Deadline date:04/02/2019

Good practices

IAreas of improvement
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Producer :  ZHEJIANG TIANJIE INDUSTRIAL .
CORP. amfori @ BSCI

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019 Trade with purpose
Audit Type : Follow-up Audit

The factory established health safety procedure. Health and safety committee with the worker representative was involved had been set up and
carried out risk assessments for healthy, safety and hygienic working conditions. The preventive measures was carried out according to the risk
assessment. In training, the factory provided EHS training to the workers, for example, PPE, fire drill twice per year(workshop, shift, dormitory and
canteen area), etc. In occupational disease, the factory provided PPE to the workers in braiding, extrusion moulding, etc. workshop free of charge,
occupation hazard notification card was posted in printing workshop and the relevant occupational hazards was notified, etc. In equipment, the
factory set up the safety rules of machines, machines were maintained by competent personnel regularly, regular inspection reports of cargo lift and
forklift were provided, etc. In chemical, anti-leakage factory was equipped for chemicals, MSDS was posted, eye washer was equipped, etc. In
emergency, the factory had some first aiders, equipped first aid kits in workshops, signed first aid agreement with hospital near by, work-related
Injury Record Sheet was reviewed but no work-related injury happened during the last year, etc. In safety, fire hydrant, fire alarm and emergency
light were installed in each workshop, evacuation plans were posted, fire exit sign and emergency lights were installed in exit, all aisles and exits
were not blocked, etc. In architecture, the structure was safety with enough lighting work environment. In hygiene, drinking water and toilet were
provided to workers, the condition of canteen was good, the food business license and health safety certificate were available, dormitory was
provided to workers free of charge. No transportation was available.
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7.1 - No on-service or post-service occupational diseases examination for workers exposed to occupational hazards, for example, workers exposed to
noise in braiding process, dust in extrusion moulding process. Reference law: Law of the People's Republic of China on Prevention and Control of
Occupational Diseases, Article 35. Only pre-job occupational diseases examination was available.
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7.8 -  The emergency procedures and emergency contacts and contact persons were not posted in the workshop. The factory established the emergency
procedure, provided emergency training to the workers. Interviewed workers knew how to escape in the emergency situation.
$$5u~i/:f§&ﬁggﬁ'ﬁlez%:,iaﬂjé;%}\Mlﬁ&;—%ﬁfwﬁﬁd’ﬁmh?féﬁl‘a‘llmiﬁo T @S T MR AR, 4y A TR T RIRERI, DRk A THRE TR A i
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7.11 - 1. The factory did not provide building construction completion inspection for one 2-storey buildings(constructed in 2000, about 400 square maters)
and one 3-storey buildings(constructed in 2000, about 450 square maters), one 1-storey building(constructed in 2000, about 7500 square meters).
Reference law: PRC Construction Law Article 61. 2.The factory did not provide fire inspection report or record for one 2-storey
buildings(constructed in 2000, about 400 square maters) and one 3-storey buildings(constructed in 2000, about 450 square maters), one 1-storey
building(constructed in 2000, about 7500 square meters. Reference law: PRC Fire Prevention Law article 11.
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Remarks from Auditee

Performance Area 8 : No Child Labour

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: A Deadline date:
iGood practices

IAreas of improvement

The factory established procedure regarding prohibition child labor. Through workers & management interview and roster review, no child labor was
used in the factory. Although no child labor was used, the factory still established remediation measure in case of misuse of child labor.
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Producer :  ZHEJIANG TIANJIE INDUSTRIAL .
CORP. amfori BSCI

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 9 : Special protection for young workers

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: A Deadline date:
Good practices

IAreas of improvement

The factory established the procedure for protecting young worker. Through document review, site observation and workers interview, there was no
young worker in the factory. The risk assessment for young worker was conducted although the factory did not employee any young worker.
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Remarks from Auditee

Performance Area 10 : No Precarious Employment

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: A Deadline date:29/07/2020|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:

10.2 - It was noted that occupational disease might result in the work process of some employees in the factory (e.g. employees exposed to noise in
braiding workshop, employees exposed to dust and noise in plasticating workshop). However, the facts, harmful effects, consequences,
protective measures and necessary treatment of occupational diseases were neither communicated to relevant employees nor indicated in their
employment contracts. Reference law: Article 33 Law of the People’s Republic of China on the Prevention and Treatment of Occupational
Diseases.

TS AR R A WY A AR HRME R (Blan: S (A1 B 5 ¥ 03 T, 8 22 (A Befloby AR RIME 5 (1 A D o EGR ) JRRA 5 R TYg AT A4y
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Remarks from Auditee:
None

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: A Deadline date:04/12/2018
Good practices

IAreas of improvement

The factory established the recruitment procedure. Workers signed labor contract when recruitment, one copy was kept by themselves. Employees
with more than ten years or consecutive signing of three contracts have signed long-term labor contract. Workers knew the content, for example,
working hour, wage and benefits, job requirements, etc. No temporary or dispatched workers was used in the factory.
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10.2 - Noise disease hazards factors existed in braiding process, dust existed in extrusion moulding process, etc. But there was no harmful and
consequences and protective measures and treatment of occupational diseases in employment contracts. Reference Law: Article 33 of Law of the
People's Republic of China on Prevention and Control of Occupational Diseases (2017 Amendment).
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Producer : ZHEJIANG TIANJIE INDUSTRIAL =
CORP. amfori BSCI

DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019

Audit Type : Follow-up Audit

Trade with purpose

Performance Area 11 : No Bonded Labour

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: A Deadline date:
Good practices

Areas of improvement

The factory established forbidden bonded labor procedure. The factory did not withheld employee ID or receive deposit. There was no restriction
for workers' movement, workers could access to drinking water and toilet facilities as they desired and left the factory freely when shift end.
Workers were not subject to inhumane or degrading treatment, corporal punishment, mental or physical coercion and/or verbal abuse according to
interviewed workers.
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Remarks from Auditee

Performance Area 12 : Protection of the Environment

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory established environment protection policy and identified relevant environmental factors. The factory had obtained the EIA report form
and approval, environmental protection acceptance check report and discharge permit (Certificate No.:330185400283-283, issued by Hangzhou
City Lin’an District Environment Protective Bureau, valid form 3 April 2019 to 2 April 2020). The hazardous wastes such as waste chemical
containers were submitted to the qualified units for disposal. Waste air and noise monitoring report was provided for review, which discharged
according to legal law requirement. The cooling water for production equipment was reused by internal circulation. The sanitary wastewater
discharged through the municipal sewage pipe. The factory regularly conducted training of protection of the environment to all workers to ensure
worker had a good understood for protection of the environment. Corrective actions had taken for below finding raised in the previous audit:
(12.1)Fully corrected: the factory compiled the environmental protection acceptance check monitoring report, and organized expert group for
acceptance in November 2018, which was accepted.
) @S TSR O, AR R R . L) ARSI SR AR . PR T AR S SR &5 A HRS VFATE (5
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Remarks from Auditee:
None

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: A Deadline date:04/02/2019
Good practices

IAreas of improvement

The factory established the environment management procedure, Mr. Minhua Xu was responsible for environmental management. Risk
assessment was conducted and environmental laws was collected and updated. The factory compiled the environmental impact report, Factory
obtained EIA approval of annual production of 6000 tons cable material and 100 million kilometers cable item by Lin’an Environment Protection
Bureau. Waste air and noise level monitoring report were provided for review. The factory got the Pollutant Discharge Permit(330185400283-283)
by Hangzhou Lin’an Environment Protection Bureau, the period of validity from 15 March 2018 to 14 March 2019. The factory invested for the
pollution treatment devices such as waste air collector for extrusion moulding process. The production water was reused by internal circulation.
There was no industrial wastewater discharge. The sanitary wastewater discharged through the municipal sewage pipe. Solid waste was handled
by the sanitation department. The factory also established energy saving plan to reduce the consumption of water and electricity.
T RS VAR AR, VFIRENH B A TT N, JTR T IR A R4S, ORI AR )R T B s R, I T
e 22 T A B AR R 1476000 FE AL, 107528 BLAL ST H I FAPAE S o $RAE T PR URIME 3 ME DR 5 LABE SR A% . ) B 1 O I 22 AR R 5
YHEBCYF AT HIE(330185400283-283), A4 411201843 H15H £ 20194E3H14H . ) 4% T —L&y5 i dditi, W8 TR IR 4SS, A=K
SR E SR . B T RACHER. A3 /KB T B05 K R RS S e o B3 oy G — b B T WESL T e beRE TR, BABskZb K
AR PRV HE o

12.1 - The factory did not provided the environmental protection acceptance check report for their completed construction project. Reference law:
Measures for Administration of Environmental Protection Acceptance Check upon Completion of Construction Project article 17.
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Producer : ZHEJIANG TIANJIE INDUSTRIAL .

CORP. amfori @ BSCI
DBID : 364847 and Audit Id : 165909 Audit Date : 30/10/2019 Trade with purposs
Audit Type : Follow-up Audit

Performance Area 13 : Ethical Business Behaviour

1- Followup Audit [Audit Id - 165909] Audit Date: 30/10/2019 PA Score: A Deadline date:29/03/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
13.4 - The factory did not establish the information safety management procedure for employees, suppliers and stakeholders. Through workers

interview, no personal information was leaked in the past year.
T B SRR G BER R AR B AR SR T 5 B e A EAR Fr . GBI 0 TR, FEE 24 R AR NG BRI E L .

Remarks from Auditee:
None

Full Audit [Audit Id - 136942] Audit Date: 05/11/2018 PA Score: A Deadline date:04/12/2018

Good practices

IAreas of improvement

The factory established the ethical business behaviour procedure and the potential risk assessment was conducted. Relevant training about ethical
business behaviour was provided for all employees. Suppliers and workers who would be involved in corruption signed the anti-bribery
commitment. No inconsistencies in working hours and wages after checking the data on site. The factory had set up the information safety

management procedure to prevent the leakage of stakeholders’ information.
T @ 7 R E S R IR AT T ST . 2T A TR T T R SE A AR . R ERI T RS R B IR A AT T RBWOR W . B A%
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The factory did not establish the information safety management procedure for employees, suppliers and stakeholders. Through workers interview,

no personal information was leaked during the last year.
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13.4 -
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[External photo(s) of the production unit(s)

.Factory entrance.JPG .Office building.JPG

Photo of e inside of the main production hall
Attendance machine.JPG

Photo of the inside of the production hall
[Extrusion molding-2.JPG

Photo of the inside of the main production hall
[Finished goods warehouse.JPG

Photo of the inside of the main production hall
Packing.JPG
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Photo of the inside of the main production hall
PVC profiles: g.JPG

of the main production hall
PVC profiles-extrusion molding.JPG

Photo of the inside of the main production hall
ISuggestion box.JPG

Photo of the inside of the main production hall
[Twisted-pair cable.JPG

ide of the main production hall

i Photo of the inside of the main production hall
ire drawing-1.JPG

joodworking workshop.JPi
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hoto of fire safety equipment
[Emergency light and exit sign.JPG

Photo of fire safety equipment
Emergency light testing.JPG

Photo of fire safety equipment
[Evacuation plan.JPi
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Photo of fire safety equipment
[Fire hydrant and fire extinguisher.JPG

Photo of fire safety equipment _
Fire alarm.JPG

Photo of fire safety equipment
Fire extinguisher pressure was OK.JPG

Photo of the sanitary facilities
Drinking water.JPG

oto of fire safety equipment
re hydrant tes JPG

Photo first aid facilities
[First aid kit.JPG

Photo of the sanitary facilities
oilet.JPG

PPhoto of the canteen (if applicable)
Canteen.JPG

Photo of the dor [Photo of the dormitories (if applicable)
PG Dormitory area.JPG
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Photo of non-conformity o o [Photo of non-conformity Photo of non-conformity
INC-10.2 no occupational hazards notification was indicated INC-6.2 monthly overtime exceeded 36 hours.PNG INC-7.17 no protective hasp.JPG
in the labour contract.JP!
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'hoto of the code of conduct on display
mfori BSCI COC displayed.JPG
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